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Elizabeth O’Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: Case No. 2003-00304 

Dear Ms. O’Donnell: 

In the Commission’s June 29,2004 order in this case, BellSouth was directed to file an 
analysis of competition in its service area. The analysis is to be filed annually on August 
1“. The August 1,2004 analysis of competition in the BellSouth Kentucky service area 
is attached. 

The time interval covered in the analysis of competition provided in Appendix C of the 
audit report included semi-annual estimates for 2002 and monthly estimates for 2003. 
The updated analysis that is filed today extends the monthly analysis through June 2004. 
Important information revealed in this analysis includes the following: 

1. Since the end of 2003, the total wireline market in BellSouth’s Kentucky 
serving area has decreased by over 24,000 lines. During this time, CLEC 
lines have continued to grow while BellSouth’s lines have decreased. This net 
24,000 line decrease is likely due to customer migration to other technologies 
(wireless, cable, VoIP, etc) and economic disconnects. 

2. Comparing the level of competition at the end of June 2004 with that at the 
end of December 2003 for the BellSouth Kentucky serving area, the CLEC 
share of the wireline telecommunications market has grown from 20% to 23% 
in the residence market, from 25% to 27% in the business market, and from 
2 1 YO to 25% in the overall wireline market. 






